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INTRODUCTION 


The  purpose  of  this  brochure  is  to  provide  a  brief  outline  of  the  Massachusetts  Highway 
Department's  ("MHDII)  relocation  benefits  available  to  relocated  individuals  as  a  result  of  a 
MHD  highway  construction  project.  These  relocation  benefits  are  provided  pursuant  to  Public 
Law  91-646  "Uniform  Relocation  Assistance  and  Real  Property  Acquisition  Policies  Act  of 
1970",  as  amended  (49  CFR  Part  24),  Massachusetts  General  Laws  chs.  79,  79A,  and  81  §7J, 
and  Massachusetts  regulation  760  CMR  Part  27. 

Since  each  relocated  individual  ("Displacee")  will  have  unique  relocation  issues  that  cannot  be 
answered  in  this  brochure,  MHD's  Right  of  Way  Bureau  will  assign  a  "Relocation  Agent"  to  each 
Displacee. 

YOU  ARE  NOT  ELIGIBLE  FOR  THE  RELOCATION  BENEFITS  DESCRIBED  IN  THIS 
BROCHURE  IF  YOU  MOVE  PRIOR  TO  YOUR  "ELIGIBILITY  DATE". 

If  a  Displacee  is  an  owner-occupant,  then  their  eligibility  date  begins  when  MHD  contacts 
them  to  present  the  amount  of  the  "Award  of  Damage".  If  a  Displacee  is  a  tenant,  their 
eligibility  date  begins  on  the  date  an  "Order  of  Taking"  is  filed  at  the  Registry  of  Deeds 
and  the  property  is  acquired  by  eminent  domain. 

It  is  important  that  each  Displacee  establish  a  close  working  relationship  with  the  Relocation 
Agent  to  ensure  compliance  with  the  relocation  regulations  and  facilitate  reimbursement  of 
relocation  expenses. 

Prior  to  the  eminent  domain  acquisition  of  the  Displacee's  property  or  dwelling,  each  Displacee 
will  be  contacted  and  interviewed  by  a  Relocation  Agent.  During  the  meeting  with  the 
Relocation  Agent,  the  Displacee  should  inform  the  Relocation  Agent  of  all  relocation  needs  so 
that  the  Relocation  Accent  can  prepare  a  detailed  report. 

Information  gathered  during  the  interview  with  the  Relocation  Agent  will  be  used  to  develop  a 
"Relocation  Plan"  for  the  Displacee,  to  ensure  that  Federal  guidelines  have  been  met. 

The  Relocation  Agent  will  assist  Displacee  with  relocating  to  a  new  location.  Services  available 
to  the  Displacee  through  the  Relocation  Agent  will  include: 

•  Lists  of  available  properties  being  offered  for  sale  and/or  lease,  which  may  be 
considered  as  alternative  sites. 

•  Maps  and  other  pertinent  information  on  available  properties,  and  services  offered  by 
city,  state,  and  federal  agencies. 
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Introduction 
(cont.) 

Additionally,  a  relocation  field  office  may  be  set  up  (when  necessary),  and  Displacee  will  be 
notified  of  its  location. 

Displacees  are  allowed  to  continue  to  occupy  the  acquired  property  for  at  least  four  (4)  months 
after  receiving  a  "Notice  to  Vacate"  from  MHD. 

This  "Notice  to  Vacate"  is  not  sent  until  after  MHD  has  acquired  the  property  by  eminent 
domain.  Additionally,  the  Relocation  Plan  may  provide  more  time  for  a  Displacee  to  complete 
the  move  to  a  new  location. 

ALWAYS  MAINTAIN  CONTACT  WITH  THE  RELOCATION  AGENT  ASSIGNED  TO  YOU. 
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I.  DEFINITIONS 


A.       Decent.  Safe  and  Sanitary  Dwelling 

A  "Decent,  Safe  and  Sanitary  Dwelling"  is  a  dwelling  which  meets  applicable 
housing  and  occupancy  codes.  However,  any  of  the  following  standards  which 
are  not  met  by  an  applicable  code  shall  apply  unless  waived  for  a  good  cause  by 
the  Federal  Highway  Administration("  FHWA")  . 

A  "Decent,  Safe  and  Sanitary  Dwelling"  shall: 

1.  Be  structurally  sound,  weathertight,  and  in  good  repair. 

2.  Contain  a  safe  electrical  wiring  system  that  is  adequate  for  lighting  and 
other  electrical  devices. 

3.  Contain  a  heating  system  capable  of  sustaining  a  healthy  temperature 
(approximately  70  degrees). 

4.  Be  adequate  in  size  with  respect  to  the  number  of  rooms  and  area  of 
living  space  needed  to  accommodate  the  Displaced  persons.  There  shall 
be  a  separate,  well-lit,  and  ventilated  bathroom  that  provides  privacy  to 
the  user,  and  contains  a  sink,  a  bathtub  or  shower  stall,  and  a  toilet,  all  in 
good  working  order  and  properly  connected  to  appropriate  sources  of 
water  and  to  a  sewage  drainage  system.  In  the  case  of  a  housekeeping 
dwelling,  there  shall  be  a  kitchen  area  that  has  adequate  space  and  utility 
service  connections  for  a  stove  and  refrigerator,  and  that  contains  a  fully 
usable  sink,  properly  connected  to  a  hot  and  cold  water  source  and  to  a 
sewage  drainage  system. 

5.  Provide  unobstructed  egress  to  safe,  open  space  at  ground  level.  If 
replacement  dwelling  unit  is  on  the  second  story  or  above  with  access 
directly  from  or  through  a  common  corridor,  the  common  corridor  must 
have  at  least  two  areas  of  egress. 

6.  Be  free  of  any  barriers  which  would  limit  reasonable  ingress,  egress  or 
use  of  the  dwelling  if  the  Displacee  is  physically  challenged. 
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B. 


Comparable  Dwelling 


A  "Comparable  Dwelling"  is  a  dwelling  which  is  "decent,  safe  and  sanitary"; 
functionally  similar  as  to  number  of  rooms  and  living  space  area;  not  subject  to 
unreasonable  adverse  environmental  conditions;  not  generally  less  desirable 
with  respect  to  public  utilities  and  commercial  and  public  facilities;  reasonably 
accessible  to  place  of  employment;  on  a  typical  residential  site  including  normal 
site  improvements,  except  for  special  improvements  such  as  out-buildings  and 
swimming  pools,  etc.;  currently  available  on  the  private  market  and  within  the 
Displacees  financial  means,  inclusive  of  relocation  benefit  payments 

C.  Displacee 

A  "Displacee"  is  a  person  displaced  as  a  result  of  a  NHD  highway  construction 
project  eminent  domain  taking. 

ELIGIBILITY  FOR  RELOCATION  PAYIZNTS 

Eligibility  for  Relocation  benefits  is  determined  by  two  factors 

(1)  Whether  a  Displacee  is  an  owner,  or  a  tenant. 

(2)  The  length  of  time  a  Displacee  has  resided  at  a  location  prior  to  the 
"eligibility  date". 

If  a  Displacee  is  an  owner-occupant,  then  their  "eligibility  date"  begins  when  MHD 
contacts  them  to  present  the  amount  of  the  "Award  of  Damage".  If  a  Displacee  is  a 
tenant,  their  eligibility  date  begins  on  the  date  an  "order  of  Taking"  is  filed  at  the  Registry 
of  Deeds  and  the  property  is  acquired. 

•  The  combination  of  these  two  factors  establishes  the  following  four 
categories  of  eligibility  for  Relocation  benefits: 

•  Owner-occupants  of  at  least  180  days  before  the  eligibility  date; 

•  Owner-occupants  of  at  least  90  days,  but  less  than  180  days,  before  the 
eligibility  date; 

•  Tenant-occupants  of  at  least  90  days  before  the  eligibility  date; 

•  Tenant-occupants  and  owner-occupants  of  less  than  90  days  before  the 
eligibility  date; 
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III.         ELIGIBLE  RELOCATION  PAYMENTS 

Displacees  may  be  eligible  for  two  (2)  types  of  relocation  benefits  (which  are  detailed  on 
pages  5-11): 

A.  MOVING  EXPENSES 

B.  REPLACEMENT  HOUSING  PAYMENTS 

All  tenants,  and  owner-occupants  of  at  least  90  days,  are  eligible  for  the  following 
relocation  benefits: 

A.        Moving  Expenses 

If  a  Displacee  owns  or  rents  a  residential  dwelling,  occupies  the  dwelling  on  the 
"eligibility  date",  and  the  property  is  subsequently  acquired;  or  if  a  Displacee 
moves  after  written  permission  to  vacate  has  been  issued  by  MHD;  then  the 
Displacee  is  eligible  for  either: 

•  An  "Actual  Cost"  payment  -  based  on  the  actual,  reasonable  moving  and 
related  costs  to  move  household  goods;  or 

•  A  "Fixed  Schedule"  payment  -  based  on  a  fixed  sum,  which  varies 
depending  on  the  size  of  the  dwelling. 

1.       "Actual  Cost"  Moving  Expense  Claim 

In  order  to  receive  the  "Actual  Cost"  Payment,  a  Displacee  must  do  the 
following: 

a.  Reach  agreement  with  MHD  personnel  as  to  which  items  of 
personal  property  shall  be  moved.  This  is  usually  done  in 
conjunction  with  a  relocation  agent. 

b.  Obtain  three  (3)  bids  to  move  the  agreed  upon  personal  property. 
A  Displacee  may  choose  any  moving  company,  but, 
reimbursement  will  be  based  on  the  lowest  responsible  bid. 

c.  Notify  the  Relocation  Agent  before  moving. 

d.  Fill  out  the  "Residential  Expense  Moving  Claim"  form. 
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e.       Submit  the  completed  "Residential  Expense  Moving  Claim"  form 
to  the  Relocation  Agent,  or  mail  the  form  to: 


Attn:  Relocation  Section 
Right  of  Way  Bureau 
10  Park  Plaza  -  -  Room  6160 
Boston,  MA  02116 

This  must  be  done  within  18  months  of  the  move  date. 

2.      "Fixed  Schedule"  Moving  Expense  Claim 

The  following  list  summarizes  the  amount  a  Displacee  is  eligible  to  receive  as  a 
"fixed"  reimbursement  amount,  in  lieu  of  an  "Actual  Cost"  moving  expense 
claim: 

•    Unfurnished  Unit 


Rooms 

One  Room 

Two  Rooms 

Three  Rooms 

Four  Rooms 

Five  Rooms 

Six  Rooms 

Seven  Rooms 

Eight  Rooms 

Each  Additional  Room 


Total  Reimbursement 


$ 


250.00 
400.00 
550.00 
650.00 
750.00 
850.00 
950.00 
1,050.00 
100.00 


Furnished  Unit 


One  Room 

Each  Additional  Room 


225.00 
35.00 


Dormitory  Occupant:  $ 
Mobile  Homes 


50.00 


Mobile  home  owner-occupants  are  eligible  for  "Moving  Expenses"  (either 
an  "Actual  Cost"  payment  to  relocate  the  mobile  home  and  its  contents, 
or  a  "Fixed  Cost"  payment  based  on  the  number  of  rooms)  and  a 
"Replacement  Housing  Payment"  -  -  as  specified  in  49  CFR  Part  24 
Subpart  F  (Mobile  Homes). 

Sleeping  Room  Occupants  &  Minimum  payment: 

Sleeping  room  occupants  (those  who  have  no  furniture  of  their  own)  will 
receive  a  moving  payment  of  $225.00. 
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In  order  to  receive  the  "Fixed  Schedule"  payment,  a  Displacee  must  do  the 
following: 

a.       Reach  an  agreement  with  the  MHD  relocation  agent  as  to  the 
number  of  rooms  to  be  moved. 

b.  Fill  out  a  "Fixed  Schedule"  claim  form. 

c.       Submit  the  "Fixed  Schedule"  claim  form  to  the  Relocation  Agent, 
or  mail  the  form  to: 

Attn:  Relocation  Section 
Right  of  Way  Bureau 
10  Park  Plaza  --  Room  6160 
Boston,  MA  02116 

This  must  be  done  within  18  months  of  the  move  date. 

3.  Payment  for  either  "Actual  Cost"  or  "Fixed  Schedule"  Moving  Expenses 

Regardless  of  the  method  chosen,  the  Displacee  will  receive  payment 
approximately  6-8  weeks  after  the  signed  claim  form  has  been  received 
by  MHD.  If  a  Displacee  is  unable  to  make  the  payment  to  a  mover, 
special  arrangements  may  be  made  to  pay  the  mover  directly  if  the  mover 
agrees. 

4.  Fifty-Mile  Moving  Limit 

Moving  expenses  paid  using  "actual  cost"  method  are  limited  to  a 
distance  of  50  miles  unless  Displacee  obtains  a  written  authorization  from 
MHD  to  move  beyond  fifty  miles. 

Replacement  Housing  Payments 

A  "Replacement  Housing  Payment"  (not  to  exceed  $22,500)  consists  of  three 
parts: 

•  Cost  Differential  ("Replacement  Housing  Supplement") 

•  Interest  Rate  Differential 

•  Incidental  Expenses 

These  benefits  vary  depending  on  whether  Displacee  is  an  Owner-occupant  or 
tenant,  and  the  length  of  time  a  Displacee  has  been  a  resident  in  the  property. 
The  following  lists  the  "Replacement  Housing  Payment"  benefits  for  each 
category  of  Displacee,  and  the  maximum  amount  a  Displacee  is  eligible  to 
receive  as  a  Replacement  Housing  Payment. 


1.       Owner-Occupants  of  at  least  180  days 


a.  Cost  Differential 

The  Cost  Differential  paynnent  IS  a  supplemental  payment  which 
is  the  difference  between  the  amount  paid  for  a  Displacee' s 
dwelling,  and  the  cost  of  a  currently  available  "decent,  safe  and 
sanitary"  comparable  replacement  dwelling. 

b.  Interest  Rate  Differential 

The  Interest  Rate  Differential  payment  is  provided  to  offset  an 
increase  in  mortgage  payments  on  a  Displacee's  new  property  a$ 
a  result  of  any  increase  in  the  interest  rate.  The  payment  is 
determined  by  the  difference  in  the  interest  rates,  and  the 
subsequent  increase  in  the  cost  of  the  mortgage,  based  on  the 
acquisition  amount  (not  replacement  amount). 

c.  Incidental  Expenses 

The  Incidental  Expense  payment  is  made  for  actual  verified 
expenses  that  are  a  result  of  procuring  a  new  mortgage  for  the 
replacement  dwelling.  Eligible  items  for  reimbursement  may 
include: 

•  Legal,  closing,  and  related  costs,  including  those  for  title 
search,  notary  fees,  preparing  surveys  and  plats,  preparing 
conveyance  instruments,  and  recording  fees. 

•  Appraisal  fees,  and  lender,  FHA,  or  VA  application  fees. 

•  Loan  origination  or  assumption  fees  that  do  not  represent 
prepaid  interest. 

•  Inspection  costs,  such  as  certification  of  structural  soundness 
and  termite  inspection. 

•  Credit  report;  title  insurance  (not  to  exceed  the  costs  for  a 
comparable  replacement  dwelling);  and  state  revenue  or 
documentary  stamps  sales  or  transfer  taxes  (not  to  exceed  the 
cost  for  a  comparable  replacement  dwelling). 

•  The  sum  of  the  Cost  Differential  (a),  Interest  Rate  Differential 
(b),  and  Incidental  Expenses  (c)  --  may  not  exceed 
$22,500.00. 
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Owner-Occupants  of  least  90  days,  but  less  than  180  days 

a.  Cost  Differential  Payment. 

For  owner-occupants  of  at  least  90  days  but  less  than  180  days, 
there  is  no  Cost  Differential  Payment.  Instead,  owner-occupants 
are  eligible  for  a  either  a  "Rental  Assistance  Payment"  or  a 
"Downpayment  Assistance  Payment",  in  an  amount  not  to  exceed 
$  5,250.00. 

Rental  Assistance  Payment 

The  Rental  Assistance  Payment  is  a  supplemental  payment  to  a 
Displacee  ~  which  compensates  for  increased  rent  at  a 
comparable,  replacement  dwelling.  The  amount  is  determined  by 
the  difference  between  the  fair  market  rent  for  the  displacement 
dwelling  at  the  time  of  the  acquisition,  and  the  rent  of  a 
comparable  "decent,  safe  and  sanitary"  replacement  unit, 
multiplied  by  42  months  (24.402  [b]).  If  this  payment  is  greater 
than  $5,250.00,  then  the  Displacee  may  be  eligible  for  a  "Last 
Resort  Housing"  payment  (see  page  11). 

OR 

Downpayment  Assistance  Payment 

If  a  Displacee  decides  to  purchase  a  replacement  dwelling, 
rather  than  renting,  then  the  Displacee  is  eligible  for  a 
"Downpayment  Assistance  Payment". 

Any  eligible  Displacee  who  purchases  a  replacement  dwelling  is 
entitled  to  a  Downpayment  Assistance  Payment  equal  to  the 
amount  calculated  above  for  the  Rental  Assistance  Payment,  or 
$5,250.00,  whichever  is  greater.  The  Downpayment  Assistance 
Payment  must  be  applied  to  the  purchase  price  of  the 
replacement  dwelling  and  related  incidental  expenses. 

b.  Interest  Rate  Differential.  Not  applicable. 

c.  Incidental  Expenses.  Not  applicable  to  90-day  owner-occupants 
as  an  additional  item  to  be  reimbursed.  However,  the  amount  a 
Displacee  is  eligible  for  as  a  Downpayment  Assistance  Payment 
can  be  used  for  incidental  expenses  such  as  closing  costs. 


2.       Owner-Occupants  of  least  90  days,  but  less  than  180  days 

a.  Cost  Differential  Payment. 

For  owner-occupants  of  at  least  90  days  but  less  than  180  days, 
there  is  no  Cost  Differential  Payment.  Instead,  owner-occupants 
are  eligible  for  a  either  a  "Rental  Assistance  Payment"  or  a 
"Downpayment  Assistance  Payment",  in  an  amount  not  to  exceed 
$  5,250.00. 

Rental  Assistance  Payment 

The  Rental  Assistance  Payment  is  a  supplemental  payment  to  a 
Displacee  -  which  compensates  for  increased  rent  at  a 
comparable,  replacement  dwelling.  The  amount  is  determined  by 
the  difference  between  the  fair  market  rent  for  the  displacement 
dwelling  at  the  time  of  the  acquisition,  and  the  rent  of  a 
comparable  "decent,  safe  and  sanitary"  replacement  unit, 
multiplied  by  42  months  (24.402  [b]  )  .  If  this  payment  is  greater 
than  $5,250.00,  then  the  Displacee  may  be  eligible  for  a  "Last 
Resort  Housing"  payment  (see  page  11). 

OR 

Downpayment  Assistance  Payment 

If  a  Displacee  decides  to  purchase  a  replacement  dwelling, 
rather  than  renting,  then  the  Displacee  is  eligible  for  a 
"Downpayment  Assistance  Payment". 

Any  eligible  Displacee  who  purchases  a  replacement  dwelling  is 
entitled  to  a  Downpayment  Assistance  Payment  equal  to  the 
amount  calculated  above  for  the  Rental  Assistance  Payment,  or 
$5,250.00,  whichever  is  greater.  The  Downpayment  Assistance 
Payment  must  be  applied  to  the  purchase  price  of  the 
replacement  dwelling  and  related  incidental  expenses. 

b.  Interest  Rate  Differential.  Not  applicable. 

c.  Incidental  Expenses.  Not  applicable  to  90-day  owner-occupants 
as  an  additional  item  to  be  reimbursed.  However,  the  amount  a 
Displacee  is  eligible  for  as  a  Downpayment  Assistance  Payment 
can  be  used  for  incidental  expenses  such  as  closing  costs. 
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3. 


Tenants  of  at  least  90  days 


a.  Cost  Differential  Payment. 

For  tenants,  there  is  no  Cost  Differential  Payment.  Instead, 
tenants  are  eligible  for  a  either  a  "Rental  Assistance  Payment"  or 
a  "Downpayment  Assistance  Payment",  in  an  amount  not  to 
exceed  $  5,250.00. 

Rental  Assistance  Payment 

The  Rental  Assistance  Payment  is  a  supplemental  payment  to  a 
Displacee  --  which  compensates  for  increased  rent  at  a 
comparable,  replacement  dwelling.  The  amount  is  determined  by 
the  difference  between  the  rent  at  the  time  of  the  acquisition,  and 
the  rent  of  a  comparable  "decent,  safe  and  sanitary"  replacement 
unit,  multiplied  by  42  months.  If  this  payment  is  greater  than 
$5,250.00,  then  the  Displacee  may  be  eligible  for  a  "Last  Resort 
Housing"  payment  (see  page  11). 

OR 

Downpayment  Assistance  Payment 

If  a  tenant  decides  to  purchase  a  replacement  dwelling,  rather 
than  renting,  then  the  tenant  is  eligible  for  a  "Downpayment 
Assistance  Payment". 

Any  eligible  Displacee  who  purchases  a  replacement  dwelling  is 
entitled  to  a  Downpayment  Assistance  Payment  equal  to  the 
amount  calculated  above  for  the  Rental  Assistance  Payment,  or 
$5,250.00,  whichever  is  greater..  The  Downpayment  Assistance 
Payment  must  be  applied  to  the  purchase  price  of  the 
replacement  dwelling  and  related  incidental  expenses. 

b.  Interest  Rate  Differential.  Not  applicable  to  tenants. 

c.  Incidental  Expenses.  Not  applicable  to  tenants  as  an  additional 
item  to  be  reimbursed.  However,  the  amount  a  Displacee  is 
eligible  for  as  a  Downpayment  Assistance  Payment  can  be  used 
for  incidental  expenses  such  as  closing  costs. 

4.       Tenants  and  Owner-Occupants  of  less  than  90  days 

Displacees  who  are  occupants  of  less  than  90  days  are  eligible  for 
moving  expenses  only.  Displacees  are  not  eligible  for  a  Replacement 
Housing  Payment. 
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C.        Last  Resort  Housing 

Replacement  housing  nnay  be  provided  in  compliance  with  existing  rules  and 
regulations,  as  a  "last  resort",  when: 

1.  Comparable  decent,  safe  and  sanitary  housing  is  not  available  for  the 
Displacee  in  the  project  area. 

2.  Comparable  decent,  safe  and  sanitary  housing  is  not  available  to  the 
Displacee  within  their  monetary  limits  --  such  as  occurs  when  the 
Replacement  Housing  Payment  exceeds  $5,250.00  for  a  90-day  tenant-occupant 
or  90-day  owner-occupant,  and  $22,  500.00  for  a  1 80-day  owner-occupant,  as 
documented  by  the  Relocation  agent. 

IV.  INELIGIBLE  MOVING  AND  RELATED  EXPENSES 

Payment  WILL  NOT  include: 

1 .  The  cost  of  moving  any  structure  or  other  real  property  improvement. 

2.  Interest  on  a  loan  to  cover  moving  expenses. 

3.  Personal  injury. 

4.  Any  legal  fee  or  other  cost  for  preparing  a  claim  for  a  relocation  payment  or  for 
representing  the  claimant  before  MHD. 

5.  Costs  for  storage  of  personal  property  on  real  property  already  owned  or  leased 
by  the  Displacee. 

6.  Interest  costs  of  a  personal  loan  (Regulation  I). 

V.  SUMMARY  OF  BENEFITS 

The  following  four  (4)  pages  list  the  summary  of  relocation  benefits. 
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VI.        GENERAL  MOVING  REQUIREMENTS 


A  Displacee  should  choose  the  relocation  method  that  best  suits  their  needs  --  either  a  move 
based  on  the  "Actual  Cost"  method  or  the  "Fixed  Schedule"  method  of  reimbursement. 

If  a  Displacee  chooses  the  "Actual  Cost"  method,  then  the  Displacee  (with  the  assistance  of  the 
Relocation  Agent)  is  to  follow  these  steps  when  preparing  for  the  relocation  (these  steps  are  not 
necessary  if  the  Displacee  chooses  the  "Fixed  Schedule"  method): 

1.  inventory  of  Personal  Property  Items.  This  inventory  will  be  taken  by  the  Displacee  and 
the  Relocation  Agent  and  will  then  be  certified  as  real  or  personal  property  by  the  MHD 
reviewer. 

2.  Bids  Obtained.  After  the  inventory  has  been  prepared,  bids  will  be  obtained  by  the 
Displacee  or  MHD.  The  lowest  responsible  bid  will  be  the  maximum  amount  a  Displacee 
is  eligible  to  receive  as  reimbursement  for  moving  expenses. 

3.  "Authorization  to  Move".  In  order  to  ensure  the  Displacee's  eligibility  for  reimbursement  of 
moving  expenses,  a  Displacee  must  receive  an  "Authorization  To  Move"  prior  to  the 
move.  Following  a  review  of  the  3  bids  obtained,  MHD  will  approve  an  "Authorization  to 
Move"  containing  an  "Amount  Not  to  Exceed"  --  the  amount  the  Displacee  is  eligible  to 
receive  from  MHD  as  reimbursement  for  the  move.  This  "Amount  Not  to  Exceed"  will  be 
based  on  the  lowest  responsible  bid  obtained  for  the  actual  reasonable  moving  and 
related  costs  to  move  the  Displacee's  personal  property. 

MOVING  PRIOR  TO  RECEIVING  THE  "AUTHORIZATION  TO  MOVE"  WILL  JEOPARDIZE 
YOUR  ELIGIBILITY  FOR  RELOCATION  BENEFITS.  SECONDLY,  IT  IS  THE  DISPLACEE'S 
RESPONSIBILITY  TO  SELECT  THE  MOVER. 

4.  Outstanding  "Use  &  Occupancy  Charge".  If  a  Displacee  is  in  arrears  on  their  monthly  "Use 
&  Occupancy  Charge"  (see  "Use  of  Property  After  the  Commonwealth  Acquires  the 
Property"  in  the  "Eminent  Domain  Procedures"  booklet),  then  MHD  will  deduct  the 
outstanding  charges  from  a  Displacee's  relocation  claim. 

5.  Adequate  Documentation.  When  a  Displacee  submits  their  relocation  claim  to  MHD  for 
reimbursement,  the  claim  must  be  supported  by  adequate  documentation  (see  section 
VIII). 

6.  When  must  a  claim  be  filed?  Ail  claims  for  relocation  payments  must  be  filed  with 
M3EM  within  18  months  after:  (1)  For  tenants,  the  date  of  displacement;  (ii)  For 
owners,  the  date  of  displacement  or  the  date  of  the  final  payment  for  the 
acquisition  of  the  real  property,  whichever  is  later. 
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VII. 


NOTIFICATION  OF  INTENT  TO  MOVE 


Prior  to  moving,  the  Displacee  must  contact  MHD  by  mailing/  delivering  a  form  letter  to  MHD, 
which  notifies  MHD  of  the  Displacee's  intention  to  move,  and  the  date(s)  on  which  they  will  be 
relocating. 

THIS  FORM  MUST  BE  GIVEN  TO  THE  RELOCATION  AGENT  AT  LEAST  SEVEN  (7)  DAYS  PRIOR  TO 
THE  DATE  YOU  DESIRE  TO  MOVE. 

VIII.  RECORDS  RETENTION 

It  is  strongly  recommended  that  the  Displacee  obtain,  and  retain,  all  cancelled  checks  (a  copy  of 
both  the  front  and  back  will  be  necessary);  receipts;  invoices;  and  other  documentation  relating  to 
relocation  related  transactions. 

IX.  PAYMENT  PROCEDURE 

After  the  Relocation  Agent  completes  the  Displacee's  claim  package,  it  is  presented  to  MHD's 
Relocation  Section  for  review  and  approval.  The  Relocation  Section: 

1.  Forwards  a  recommendation  for  payment  of  all  approved  relocation  payments  to  MHD's 
Board  of  Commissioners.  Documentation  for  the  payment  of  the  approved  amount  is  then 
forwarded  to  MHD' s  Fiscal  Management  section,  and  payment  is  made  after  the  check  is 
issued  by  the  State  Treasurer's  Office. 

2.  Provides  the  Displacee  with  written  notification  of  .all  ineligible  costs. 

RELOCATION  COSTS  APPROVED  FOR  REIMBURSEMENT  WILL  NOT  BE  FORWARDED  TO  THE 
BOARD  OF  COMMISSIONERS  (AND  THUS  PAYMENT  CANNOT  BE  MADE  TO  THE  DISPLACEE) 
UNTIL  AFTER  A  PROPERLY  COMPLETED  TAXPAYER  IDENTIFICATION  FORM(I.R.S.  FORM  W-9)  IS 
RECEIVED  BY  M.H.D.  FROM  THE  DISPLACEE. 

X.  APPEALS  PROCEDURE 

If  a  Displacee  has  been  denied  a  relocation  payment,  or  if  a  Displacee  believes  payment  should 
be  in  a  greater  amount  than  was  approved,  then; 

1.  The  Displacee  should  write  to:  Administrative  Law  Judge 

Massachusetts  Highway  Dept. 
10  Park  Plaza 
Boston,  MA  02116 

2.  An  appeal  should  be  submitted  in  the  following  form: 

(continued  on  next  page) 
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2. 


An  appeal  should  be  submitted  in  the  following  form: 


"This  letter  serves  as  an  appeal  of  the  amount  I  recently  received  as  a  relocation 
payment,  related  to  a  land  taking  made  on    (date)    in  the  City/Town  of 

Please  contact  me  at  the  below  address: 

Name: 
Address: 


Phone  No.: 


APPEALS  MUST  BE  FILED  WITHIN  60  DAYS  OF  THE  DATE  THE  DISPLACEE  RECEIVES  WRITTEN 
NOTIFICATION  OF  THE  DECISION  FROM  M.H.D.'S  RELOCATION  SECTION. 


Residential  relocation 
brochure 


THIS  MAY  BE  KEPT 

7  DAYS  ONLY 

n  CANNOT  BE  RENEWED  OR  TRANSFERRED 

COMMONWEALTH  OF  MASSAW^ 
HAMPSHIRE  LAW  L  B^^^^^^^^ 
COURTHORSE-99MA1N  STREET 
NORTHAMPTON,  MASS.  01060 


'4 


